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Damian Birkel

Street Address

City, State   Zip Code

Home:  (999)999-9999                                      E-Mail            
                                      Cell:  (999) 765-4321

Dear (Recruiter),

I am a results-oriented professional with 15 years of extensive senior-level management spanning budget preparation, team building, distribution, and personnel supervision. With this broad base of experience I have developed successful strategies that drive profitability, reduce expenses, and promote corporate growth. As an innovative leader, I am confident I will prove valuable to any organization.

Most recently, during my tenure with Company A., a $800M apparel company, I served as  Vice President of Operations, where I managed budgets, personnel, receiving, returns, quality control, order fulfillment, credit mailings, and inbound/outbound transportation.  Additionally, I decreased labor costs by 40% in my first year and maintained the cost per order for ten consecutive years and reduced shipping expenses by more than 15% by finding alternative ship methods, reducing split orders and better contact negotiations.

Notably, throughout my career, I have decreased receiving labor costs by 10% and turn times by two days through implementing an effective vendor compliance program; increased inventory capacity by 50% through spearheading the opening of a new 250,000 square-foot warehouse; received a leadership award for managing and motivating personnel to exceed expectations and was recognized by peers for successful team building efforts and hands-on management approach.

Please accept this correspondence as an introduction to my professional qualifications. I would appreciate your consideration if my qualifications match your current search needs. I am attaching a copy of my resume. I am open to relocate with preferences to the Northeast and West Coast.

Sincerely,

Damian Birkel

 (999)999-9999 
pit@aol.com

The Cleveland Press
2700 East 9th Street
Cleveland, OH 27108
Attention: John Smith – Vice President – Telecommunications
Re:  Job No: 06-9301, Call Center Manager

I was pleased to find your advertisement in The Cleveland Press for the position of Call Center Manager for your Classified Advertising Department. For your convenience I have included a point by point comparison of how my qualifications meet your stated job requirements.

Your Requirements




My Qualifications 

	Provide direction and guidance to four supervisors and 30 inside sales reps in a call center environment.
	Led customer service, telemarketing and account management teams with as many as 75 representatives and supervisors, in call center environments.



	Must have a minimum of 5 years of sales/customer service experience.


	Over 15 years of experience in customer service and sales positions.   

	Responsible for generating revenue in the commercial and private party classified arena.


	Proven track record for retaining customers, growing revenue in sales, customer service and management positions working with commercial and private party classified arena.


	Thrive in a fast paced, high-energy environment.
	Demonstrated ability to produce high performance results with over 15 years of experience in the fast paced, high demand wireless telephone industry. 


There are many other skills and areas of accomplishment in my background that I think would interest you and I would very much appreciate the opportunity to meet with you personally so that I may discuss these with you.  In doing so I’m confident you will see how adding my talents to your team would make a significant contribution to the continued growth and success of Freedom Communications and The Cleveland Press.

Please feel free to contact me via my wireless phone or by email to arrange an interview.   If I do not hear from you with in the next week, I will call your office to follow-up on this exciting opportunity.  

Sincerely,

Damian Birkel
